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Past state
Social work centre information system (SWC IS) is 
operating in 62 social work centres where citizens 
exercise their rights. 

SWCIS is currently comprised (and still is) of 18 
modules supporting decision making process for 26 
different rights (special childcare allowance, child 
benefit, maintenance, parental leave and parental 
benefits, financial social assistance, scholarships, 
subsidies..) by recording and processing data, 
deciding on rights and executing payments of social 
and other transfers several times a month based on 
relevant legislation (14 different acts). 



Desired state Objectives

Exercise of Rights to Public Funds Act (ERPFA) represents 
a legal basis for establishing a modern / up-to-date information 
systems where based on data on the applicant and associated 
persons (usually family members) the decision making will take 
place.  

The following information is needed:
� personal status,
� income,
� property,
� statuses.

The implementation of the act requires information systems 
capable of ensuring and exchanging data in real time on the 
basis of standardised legal and information infrastructure at 
institutions, provided for by the act as the data sources.



Data administration uthorities
of 46 data sources (Article 51 of ERPFA)

1. Ministry of interior   (MI);
2. Ministry of Defence (MD);
3. Ministry of Education and Sport (MES);
4. Ministry of Higher Education, Science and 

Technology  (MHEST);
5. Social Work Centres  (SWC);
6. The Pension and Invalidity Insurance 

Institute of Slovenia  (PIII);
7. The Health Insurance Institute of Slovenia 

(HII);
8. The Employment Service of Slovenia 

(ESS);
9. The Public Guarantee and Maintenance 

Found of the Republic of Slovenia  (PGMF);
10. Tax Administration of the Republic of 

Slovenia  (TA);
11. The Surveying and Mapping Authority of 

the Republic of Slovenia  (SMA);

12. Administrative  units (AU);
13. Prison Administration of the Republic of 

Slovenia  (PA); 
14. Slovenian Maritime Administration (MA);
15. Local Courts (LC);
16. Central Securities Clearing Corporation 

(CSCC);
17. The Agency of The Republic of Slovenia for 

Public Legal Records and Related Services 
(APLRRS);

18. Pension Founds  (PF);
19. Municipalities   (M);
20. Credit institutions/Banks (CI); 
21. Asset Management Companies  (AMC);
22. Stock Brokerage Companies (SBC);
23. Regional Development Agencies  (RDA);
24. Slovene Human Resources  Development and 

Scholarship Fund  (SHRDSF).



Project detection
� Institutions where data sources are located - determination of 

the legal infrastructure and IT infrastructure for each source;
� Data catalogue defining exact range of availability, legal basis 

and frequency of data gathering for each source;
� Agreement on the exchange of data (Service level agreements 

- SLA);
� Tenders for the information system operators (Tenders);
� Organisational and logistical projects (new employment, 

facilities, equipment, ICT equipment,…);
� Education and training of users at SWC;
� Users support (help desk);
� Promotion.



Projects at the Ministry of (Public 
Administration) Interior
e-Social Security Project (e-SSP)

Reusable IT components

� Central tool for electronic data gathering (Tray = databroker);

� IO-module for synchronous data retrieval; 

� Asynchronous module for asynchronous data retrieval; 

� Security Scheme with Single Sign On (SSO) functionality for

managing, checking and assigning user rights.

Reusable data interfaces in all connected institutions

Aim to lower the development and operating costs of 
our IT systems, and to improve manageability



Projects at the MoLFSA

� Development of the e-Social Work Centre module (e-SWC);
� Portal MoLFSA;
� Implementation of Document management support system;
• Data catalogue B51 ( title ‘B51’ according to the Article 51);
� Education and training of users at the SWC, MoLFSA and other 

institutions;
� Implementation of service desk for supporting of the act 

ERPFA;
� Setting-up organisational and human resource conditions for 

implementing the e-Social Security project at the  MoLFSA.



Owerview of a concept

� SWCIS: Oracle 12, Oracle IAS 11, 
Client

� SWCIS2: Oracle 12, Web Logic 11, 
Client

Both upgradind to Version 12.



SWC SI Application



Rights vs data sources















Concept SWC IS



Number of Applications – Two Year Average



Number of Granted Rights – Two Year Average



Yearly Money Transfer

Approx. 1.4(1)billion € which is 700(5)€ 
per citizen.

Which means 3% GDB per capita (per
year per person).



Is there any comparison possible?

China Slovenia

Population: (705)

1.41 billion 2 million

Area:
9.597	 · 10

	 km 2.0273 · 10
� km

Distance Ljubljana to Beijing: 7732 km
Plane in 8h 45min, sound in 6h 20min



THANK YOU FOR YOUR 
ATTENTION! ANY 
QUESTIONS?

jernej.cop@gov.si
gp.mddsz@gov.si
http://www.mddsz.gov.si/


